All Orbit Products Returned for Service must include:
1) If your return is a warranty claim, obtain approval for return first, then be sure to include a copy of your
purchase receipt with your charger.
2) Complete shaded areas of repair form, explain issues in full detail, use the back if needed.
3) A credit card number to apply return shipping and any non-warrantied repair charges.
4) Your approval to make non-warrantied repairs up to $50 is presumed unless otherwise stated.
5) If your unit is in the warranty period and has a non-warrantied fault you will be informed so you may choose
to make repairs or not.
~Note: If your board/charger must be returned to Germany for repair,
actual charges for postage to Germany will be added to Orbit's repair charges invoice amount
~Non-Warranty Calibration Charge is $35. Note, every charger sent in for warranty service
or repair of any kind is returned calibrated. Most repairs will be under $50
plus return shipping of $12. We will contact you if your repairs will be more.

www.RadicalRC.com

5339 Huberville Ave
Dayton, OH 45431-1250

Voice # (937) 256-7727
Fax # (937) 256-7220
davthacker@aol.com

Method of Payment: (circle one)

Bill to:
Name Visa Mastercard PayPal
C/O0 American Express Check Cash
Address Credit Card #:
City State Zip

Shipping Address: [ ] sameas billing Expires: Security Code:
Name / -
Cc/0 Monthy/Year Signature Area, last 3 or 4 digits
Address Day Phone #:
City State Zip Email:

Description of problem, symptoms, and requests:

Repair Parts & Labor

Other

USPS Priority Insured | $ 12.00

Ohio Sales Tax 7%

Final Total




